Sales have dropped, even though you haven’t changed anything!

You have placed a large order from a supplier, but the order has not arrived and the the supplier hasn’t
been answering the phone.

Employees have been getting sick a lot and often there aren’t enough people at work.

A competing business has opened nearby, and you haven’t been able to come up with a way to stand
out yet.

The electricity to your building has gone out several times since you opened, and you can’t use the
computers to handle money. With no way to handle money, you have to close.

A few customers have been leaving bad reviews about your business. Apparently, it’s too hard to get
inside for people who use wheelchairs.

Your business hasn’t gained a lot of social media followers. You've just been posting pictures of your
products every two weeks.




